
 

 

 

GENERAL GREENFEE TERMS & CONDITIONS 

 

Our contract and agreement with you 

Our acceptance of your deposit or payment constitutes a binding contract between 

us and these conditions apply and you are deemed to have accepted these 

conditions. We reserve an absolute right without giving any reason to refuse any 

booking.  

Check-in 

All golfers are required to check-in prior to playing golf either at the main Reception 

desk or Professional Shop.  All green fees and Guest green fees are due and payable 

prior to commencement of play. 

Damages / misdemeanours 

We reserve the right to invoice our guests for damage or negligent soiling caused to 

any parts of our premises or equipment; accidental or otherwise. Failing to inform us 

about damage to our property (including golf buggies, PowaKaddies and rental golf 

clubs) without delay or at the earliest opportunity may result in higher-than-expected 

maintenance or cleaning charges due to delayed intervention. 

 

Dress Code 

The London Golf Club aims to operate a contemporary and forward-thinking dress 

policy, commensurate with a modern day country club.  The dress code must be 

adhered to throughout a guest’s presence at the Club.  Click to see Dress Code 

 

Golf Buggies 

If hiring golf buggies, the rules displayed within the buggy must be strictly observed. 

Failure to observe these rules may result in confiscation of the golf buggy without 

refund and/or in instant termination of your golf game. 

 

Refund Policy 

Green fees are non-refundable.  Where a golfer is unable to honour a booking, the 

Club may at its sole discretion offer an alternative date and allow the booking to be 

rescheduled. 

 

Cancellations and/or requests to reschedule a green fee booking can only be made 

in writing and can be done by emailing golf@londongolf.co.uk   

 

Where the golf course is closed due to inclement weather or other good cause, a 

booking will be rescheduled and a ‘rain cheque’ issued.  The Player will not have any 

claim against the Club beyond this. 



Liability 

The Club cannot accept any liability for any injuries caused to other persons by 

visiting players whilst on the Club’s property, and all players acknowledge that they 

enter on to the golf course or into the Club’s premises at their own risk.  The London 

Golf Club strongly advises that all golfers hold personal liability insurance.  The player 

shall indemnify the Club against any loss or claims arising out of the Players negligent 

conduct or act. 

Code of Conduct 

The London Golf Club places great emphasis on providing a pleasant and safe 

environment for its guests and staff. As such, we reserve the right to ask any guest 

who is abusive, threatening or offensive to our members, guests or staff to leave the 

premises immediately. Reasons for summary eviction include drunken behaviour, 

unreasonable demands, foul language, racist comments, suspected theft from the 

company or other guests, trespass in staff only areas, wilful avoidance of agreed 

charges, and suspected use of illegal substances – although this list is not exhaustive. 

All of our public areas are covered by CCTV and 24-hour Security. 

Alterations to terms and conditions 

We reserve the right to make changes to the website, our policies and these Terms 

and Conditions at any time. You will be subject to the policies and Terms and 

Conditions in force at the time of making your booking. 

 

 

 

 

 

 

 

 

 

 

 

 

 

  


